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Art is an expression that defines itself during the process and 
the results may be unpredictable.  Science, on the other hand, 
prefers to be predictable and is governed by rules.  While VRCs 
work within certain rules or laws, our outcomes are oftentimes 
unpredictable and we have to adapt to the physical, psychologi-
cal, and social/economical complexities of our clients and the 
system in which we work. This year's conference will recognize 
the challenges we face and celebrate our "Art" . 

IARP EVENTS 

INTERNATIONAL ASSOCIATION OF REHABILITATION PREOFESIONALS 

2009 Fall Conference  

 The Art of Rehabilitation 

The Hotel Murano, Tacoma, WA – October 2 – 3, 2009 



7:00-7:15 pm 
Employer / Client of the Year Awards 

7:15-7:45 pm 
Magic Show with Ian Chong 

7:45-9:00 pm 
Music and Dancing with Steve Wood 

5:30-6:00 pm 
Registration & Check In 
 

6:00-6:30 pm 
Buffet Dinner 
Welcome Announcements 
National IARP Update 

 

Hear an update regarding IARP national is-
sues, trends and future directions.. 
 
Neil Bennett, Past President, National IARP   

 
 

6:30-7:00 pm 
State Fund Training Plans 
 

The Vocational Improvement Pilot Project. 
What plans are being approved.  
 
Don Lane, L&I Supervisor 
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7:30-8:00 am 
Registration & Check In 
 

8:00-8:15 am 
Welcome Announcements 
 
 

8:15-9:00 am 
Board of Industrial Appeals 

 

Understand the mission, purpose and process 
of the BIIA as well as the impact of signifi-
cant board decisions.   
 
Lynn D. W. Hendrickson, Assistant Chief BIIA Judge  
 

9:00-10:00 am 
Extreme Ergonomics 
 

Think beyond general office ergonomics and 
into the world of creative solutions or ex-
treme ergonomics. Apply anthropometry and 
biomechanics to specific job tasks.   
 
Ian Chong, Certified Professional Ergonomist 
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10:00-10:30 am 
Vendor Break 
 

10:30-11:15 am 
Washington Information Network, 2-1-1 Pro-
gram 
 

The 2-1-1 program directs callers to 18, 250 
health and humane service programs through-
out Washington.  
 
Hillary Witte 
 
 

11:15 am-12:15 pm 
Ethics Scenarios  

 

In a group setting, examine ethical scenarios, 
identify the pertinent ethical issues and sup-
port your opinion by referencing either the 
CRC or CDMS Code of Ethics.    
 
Jill Falk & Chris Fascilla 
 

 

12:15-1:00 pm 
Buffet Lunch 
 

1:00-2:30 pm 
Motivational Interviewing 
 

Help shift your client’s perspective from a dis-
ability conviction to a  positive vocational di-
rection by utilizing motivational interviewing 
(MI) techniques. MI is a client-centered, direc-
tive method for enhancing intrinsic motivation 
to change by exploring and resolving ambiva-
lence. 
   
Crystal Gray, Ph.D. 
 
 

2:30-3:00 pm 
Vendor Break 
 

3:00-4:00 pm 
Panel of Experts 
 

Listen to a panel of experts explain the “how” 
and “why” they chose to specialize in their 
careers. Speakers and specialties include: 
 

John Berg :             Legal Testimony 
Steve Duchesne:    Social Security Disability 
Judith Parker:        Life Care Planning   
Chad Scheff:           Disability Management 
 
4:00 pm 
Closing Comments and Adjourn 

CONFERENCE AGENDA 



CONFERENCE SPEAKERS 

Ian Chong, CPE is a Certified Professional Ergono-
mist who holds advanced degrees in Ergonomics & 
Occupational Biomechanics, Industrial Design and 
Architectural Engineering. Ian designs unique tools 
and workstations addressing work related injuries.  

Hillary Witte, BA is an Information & Referral 
Specialist for King County’s Community Information 
Line (2-1-1) as well as the Disability Programs Spe-
cialist at the Crisis Clinic, located in Seattle, WA. She 
refers callers to the best and most appropriate com-
munity resources for their needs. 

Jill Falk, M.Ed., CRC, CDMS is the owner of Ad-
vanced Vocational   Solutions, Inc. Jill is a past Vice 
Chair of the Commission on Rehabilitation Coun-
selor Certification and past Chair of the Ethics Com-
mittee.  She also served as national board member for 
IARP 2004-2008.   
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Don Lane, MS, CRC holds a Master’s Degree in Re-
habilitation Counseling. He worked as a VRC for five 
years in worker’s compensation in California and 
Washington State. Since 1990 he has been with Depart-
ment of Labor Industries as a Vocational Services Spe-
cialist, Claims Manager and currently supervises the 
Vocational Service Specialist in claims administration.  

Lynn D.W. Hendrickson is an Assistant Chief In-
dustrial Appeals Judge with the Board of Industrial 
Insurance Appeals.  She supervises ten Industrial Ap-
peals Judges who preside over mediation conferences 
and evidentiary hearings related to appeals from actions 
of the Department of Labor and Industries. 

Neil Bennett, M.Ed., CRC, CDMS has been an 
IRAP member since 1985 who has served as Chapter 
Past President in Alaska and WA and on the National 
IRAP board as Secretary/Treasurer, President and now 
Past President. He has also served as the IARP Disabil-
ity Management Section Chair and CDMS commis-
sioner. Neil currently works as a VRC for OSC. 

Saturday Afternoon, October 3, 2009 

Crystal Gray, Ph.D. is a clinical psychologist and 
director of Puget Sound Psychology & Consulting.  She 
specializes in rehabilitation with a focus on neuropsy-
chology, behavior change and pain management. She 
serves as a trainer and consultant to local and state 
agencies (DVR) in the areas of client motivational inter-
viewing, engagement and behavior change. 

John Berg, M.Ed., CDMS, CRC, ABVE-D has 
worked in the private sector as a VRC since 1981.  John 
is self-employed and his practice is exclusively forensic, 
including appeals to the BOIIA, employment law, Jones 
Act/Maritime, Longshore & Harbor Workers, medical 
malpractice and dissolution/divorce assessments.  

Steve Duchesne, CRC, CDMS started Total Ca-
reer Services in 1979.  In addition to working as a 
Social Security Administration vocational expert, 
Steve has worked with L&I, US Department of Labor 
OWCP, Self-Insured employers, attorneys both per-
sonal injury and workers’ compensation and Social 
Security Administration as a vocational expert.  
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Judith Parker, M.Ed., CDMS, ABVE-D, CLCP 
has been a practicing VRC since 1987 and works for 
OSC in Bothell, WA.  Judith has provided vocational 
expert testimony in workers compensation, personal 
injury, dissolution, Social Security, and the Veteran’s 
Administration. She is a Certified Life Care Planner 
and is currently serving as a Commissioner for DMSC. 

Chad Scheff, MS,CRC, PHR holds a Masters de-
gree in Rehabilitation Counseling and is a Certified 
Professional in Human Resources. He has worked in 
the area of disability management for the past 13 
years with Owens Corning, Boeing and King 
County.  Chad works to develop early return to 
work, transitional duty and re-assignment programs. 
He also consults on ADA and FMLA issues. 
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People Injury Network NW 
United Back Care 
Rainier Case Management 
NW Center for Integrative Medicine 
Performance Work Rehab 
Dura Vocational Services 
Capen Industrial Rehab 
Relax The Back 
SkillTRAN 
OSC Vocational Systems 
Strategic Consulting 
Grant & Associates 
Whitmer & Associates 

INTERNATIONAL ASSOCIATION OF REHABILITATION PROFESSIONALS 

Thank You to our  Vendors 
 & Sponsors 

IARP is dedicated to: promoting ef-
fective multidisciplinary rehabilita-
tion, disability management, and 
return-to-work services on behalf of 
persons with disabilities and the 
economically disadvantaged; en-
hancing the competency of service 
providers; supporting innovation in 
related business development and 
management; and becoming the pre
-eminent source for shaping public 
policy that affects rehabilitation. 
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