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Labor & Industries and the WorkSource system have partnered to
assist injured workers to heal and return to work. Vocational Services

Specialists are L&l employees located onsite at WorkSource centers
to provide specialized job search assistance and career planning

services to all individuals seeking employment.
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Connecting businesses to job seckers, as a proud partner of the American Job Center
Network under Washington state’s WorkSource brand. Services are offered at no
cost to businesses and job seekers through a network of locations and partners.

JOB SEEKERS BUSINESS

JOB SEARCH TECHNOLOGY RECRUITMENT ASSISTANCE
* Resume assistance * Computer, internet
. Infervie_w. preparation access, onc{Wi-_Fi HIRING EVENTS
* Networking * Copiers, prinfers,
Worsoucawacan WORKER TRAINING RESOURCES
HIRING EVENTS
(AREER PLANNING ¢ LAYOFF AVERSION & ASSISTANCE
& TRAINING * Employer hiring events
* Mock interviews LABOR MARKET DATA & FORECASTS

* Labor market and
»: ‘ * Employer panels
wage information

" Assessment fools TAXINCENTIVE ASSISTANCE
* Career explorafion ACCESSIBILITY

* GED preparation .
* Training, certification * ADA accessible
technology

and apprenticeship
* Translation or

opportunities

Each area’s WorkForce Development Council (WDC)
encourages partnerships and Integration Service Delivery
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WORKSOURCE CENTER

All employment and fraining

services available on

-
CASCADIA
COLLEGE

SEATTLE * oewasnmcron

@ HOPELINK,
E @  SHORELINE

LAKE WASHINGTOM

E ® “ INSTITUTE OF TECHNOLOGY
SEATTLE CENTR HOPELINK,
WASHINGTON TA SEATTLE PUBLIC LIBRARY, KIRKLAND
& BRAILLE LIBRA ' BALLARD HOPELINK,
LIFELONG I REDMOND
-

MILLOHAE HOWNT IKRON _KING COUNTY HOPELINK, _
SEATILE PUBLIC | ./ BELLEVUE CARMATION

WNTOWN " -
i - HOPELINK, BEL BELLEVUE COLLEG
KING COUNTY CC C E,
CORRECTIONS DI CENTER FOR CAREER CONNECTIONS

WNTOWN SEA BELLEVUE COLLEGE,
:E'rmrumm ' . ALLIANCE, MLK WORKFORCE EDUCATION

& SE#

A oLLY KING COUNTY LIBRARY,
® ./ RENTON HIGHLANDS
YWCA LEARNING CENTER,

GREENBRIDGE RENTON TECHNICAL

TUKWILA G ,
. o PUGET SOUND
TRAINING CENTER

MALENG REGIONAL

site
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services available on site ® KING COUNTY LIBHAR"I’,
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Electronic connections to most

employment and training services
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WorkSource: More dynamic than
meets the eye
ESD is an equal partner but
WorkSource is not “the
unemployment office”
Money for training and
emergencies
Accessing colleges for skills,
training, or degree pathways
Driven by model Integrated Service
Delivery
Social Service agencies
17 populations of WIOA: the
nation’s primary source of federal
funding for workforce
development.
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Business
Services

Community
Partners

Preferred
Worker

/

WorkForce
Education

DSHS

Dislocated
Worker

VETS
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Partnership Services May Include:

eSpecialized Assistance developing a plan to return to work

eInformation about funding sources for other Training and Education including no-cost options
eAssistance integrating with WorkSource partners

eAssistance identifying Disability Support Services

e &I Preferred Worker Program

o[ &l Option 2

eCareer Exploration including help identifying a new job goal

eDetailed Labor Market Information including current labor market trends
eInterviewing Techniques including Mock Interviews

eJob leads unique to WorkSource via WorkSourceWA.com

e\WorkSource hiring events and job fairs

e Assistance maximizing WorkSource services and resources, including Workshops
eRelevant government services and resources such as food assistance, utility assistance, healthcare,
financial resources for emergency matters.

eCommunity resources and partnerships such as cell phone, voicemail and clothing for job search.
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What you can expect with L&I/WorkSource Partnership:

e \Dluntary Participation

e Specialized Assistance from vocational rehabilitation
professionals

e No fees for services with VSS

e No time limit on services; the claim may be in any status
including a closed claim

e Ability to meet with a WorkSource VSS during any phase of
vocational services including ERTW, AWA, Plan
Development, and Plan Implementation services
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Opportunities for initiating a referral or to collaborate
with WorkSource VSS: when.....
Resume Services initiated
Resume Services completed and submitting
Resume Coversheet used
Potentially employable based on transferrable skills
Retraining potential high
Interested in training regardless of claim outcome
Internship needed as part of retraining plan
Worker released to temporary restrictions but not
working
Preferred Workers
Option 2 participants
Anytime during any phase of the vocational process
Exploring OJT opportunities or creating them
Employer relationship ended
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Referrals to WorkSource VSS
Clarification of the referral process
Fax, Email, Phone # with current contact
information provided, Worker email helpful
Referral Sources
RES —the ESD partners onsite at L&l on Claims
floor with referrals from CMs and VRCs to
WorkSource VSS
VRC
ERTWYVSS
Attorney
Health Care Providers
HSC at COHE
Worker self-referral
WorkSource staff

Worksource Referral Form

Washington State Department of Labor & Industries
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http://www.lni.wa.gov/FormPub/Detail.asp?DocID=2653

Washington State Department of Labor & Industries

A Unified Front for Worker
Engagement

1:1 with WS VSS regarding
grief/loss, vocational rehabilitation
counseling- no time limit

*Engagement unique to the L&l
WorkSource role

*Instilling hope to the worker
assists in a smooth hand off from
the VRC to the WS VSS.

*Enhanced VRC Services
demonstrates that both entities
are committed to improving the
workers psycho-social
circumstances in relationship to
employment

12



* Create a “Third Place” for Worker besides
Doctor/Therapy/Home

* Avreflection of local community of people
in work transition situations

*  Workshop offerings unique to each
region and each WS region and location

* Ticket to Work at Downtown Seattle

* Managing Stress at Pierce County
WorkSource

Out of the shadows: WorkSource benefits you may be
unaware of

Washington State Department of Labor & Industries
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Skills Discovery at WorkSource
Skagit

YouthSource at WorkSource Tukwila

Government job applications
assistance

Veterans services at numerous
locations with KC Veterans Program
@WS Tukwila

Successful Re-Entry for justice
involved job seekers @WS Pierce

Washington State Department of Labor & Industries
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DUETO
OVERWHELMING Experienced
DEMAND. .. Professional

Workshop

your career
Spring 2018 update
@WS Auburn
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WorkSource Auburm
s

PROFESSIONAL SUMMARY  KEY SKILLS

3

WORK EXPERIENCE ENGHN

REFERENCES

New Releases....Summer 2018 @WSAuburn

Washington State Department of Labor & Industries
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WHOAREYOU? | Wotkshops

Interwewmg
Workshop

ettt

Ul e N Lee s

- WA W
s

KNOW YOUR SKILLS “w T
2 ~

weicome | Skills & Abilities S

E

s% Workshop ;

E—

o WonKSource “

L the amer| mlobr nLer network .

1
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F - DSHS “Strategies for Success”

Stfategbs O Success . Six (6) modules to
: R %, W

increase confidence, overcome
barriers, improve behavior, change
habits, realize self-worth and
employment potential through
weekly modules.
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9 I)aCiflCA$OCiatCS Workforce Development Services

About Us Our Locations Contact Us Staff Site

.‘rtunities

employment and training solutions . \‘
ai

Bai 0 e

We have been successfully providing

for individuals and businesses for
more than 25 years. Whether we are
helping individuals enter the work-
force for the first time, re-establish
themselves in the job market, or
matching employers with suitable
applicants, our goal is ultimately the

same: your complete satisfaction.
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TRACASSOCIATES

Puget Sound Welcome Back Center

Kin nty, YWCA, VET . Multicultural Job Ciub
gCOU RZ C ! > - Spanish Job Search Group

4 -
e

o,

_HOMELESS EMPLOYMENT LIMITED ENGLISH EMPLOYMENT

Washington State Department of Labor & Industries

20



“Work It”- Men helping Men

with change in work and the workplace environment

Topic: The Power of Postive Thinking
WorkSource Redmond

Navigating through the daily challenges of job search can lead
to creating more obstacles for ourselves.

Join us in discussion on workable techniques for flipping the
switch in our brain, arming ourselves with positive approaches

We look forward to your participation.
Art Dreeben

Washington State Department of Labor & Industries
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RESOURCE

THERAPY & SUPPORT

Receive help navigating career transitions and
difficulties related to unemployment, training and
retraining, and the challenges of lite

* Free confidential meeting with a licensed therapist

» A safe space to work through challenging emotions

* Return to a place of greater security

* Find support and community

» Discover your inner strength

* Balance your priorities and move toward personal goals




WORKFORCE

DEVELOPMENT COUNCIL

MAP YOUR CAREER IAPYOURCAREER.(

Green Industries & Careers

Click to learn more about Green Careers

Maritime Careers

Click to learn more about Maritime Careers

Health Care Careers

Click to learn more about Healthcare Careers

Computer/IT Careers

Click to learn more about Computer/IT Careers

Life Sciences Careers

Click to learn more about Life Sciences Careers

Construction Careers

Click to learn more about Construction Careers

Public Sector Careers

Click to learn more about Public Sector Careers

Manufacturing Careers

Click to learn more about Manufacturing Careers
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Following Procedures

traitify
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« AUnified Front for Worker Engagement: VRC + WS VSS working in cooperation

Doing what . Targetingresume towhere the Worker warts to g
matters most: Your - PreferedVeorkerProgiamuse nhiring proces:
Enhanced Services =~

Partner

- Interview strategies for internal or external jobs
« Skills enhancement
« Education and licensures

7? N « Labor Market Assistance
p‘

— - ESL

1 §

' 4 - ——

«  GED Remedial Education

« College Placement Testing

- Disability services including some onsite DVR
- Services for Justice Involved workers

« Hiring Events and networking opportunities

«  Mock Interview in person or Telephone Screen

Washington State Department of Labor & Industries
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~THANKYOU-

We welcome your
Questions or
Comments
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