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Partnership 
Services  

Your Partner in Helping Workers 
Return to Work

▪ Gillian Fox, MA, CRC

▪ Erin McPhee, MA, CRC, CPDM
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Labor & Industries and the WorkSource system have partnered to 
assist injured workers to heal and return to work. Vocational Services 
Specialists are L&I employees located onsite at WorkSource centers 
to provide specialized job search assistance and career planning 
services to all individuals seeking employment.
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Each area’s WorkForce Development Council (WDC) 
encourages partnerships and Integration Service Delivery 
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WorkSource: More dynamic than 
meets the eye

ESD is an equal partner but 
WorkSource is not “the 
unemployment office”
Money for training and 
emergencies
Accessing colleges for skills, 
training, or degree pathways
Driven by model Integrated Service 
Delivery
Social Service agencies
17 populations of WIOA: the 
nation’s primary source of federal 
funding for workforce 
development. 
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Partnership Services May Include:
•Specialized Assistance developing a plan to return to work
•Information about funding sources for other Training and Education including no-cost options
•Assistance integrating with WorkSource partners
•Assistance identifying Disability Support Services
•L&I Preferred Worker Program 
•L&I Option 2
•Career Exploration including help identifying a new job goal
•Detailed Labor Market Information including current labor market trends
•Interviewing Techniques including Mock Interviews
•Job leads unique to WorkSource via WorkSourceWA.com
•WorkSource hiring events and job fairs 
•Assistance maximizing WorkSource services and resources, including Workshops
•Relevant government services and resources such as food assistance, utility assistance, healthcare,
financial resources for emergency matters.
•Community resources and partnerships such as cell phone, voicemail and clothing for job search. 
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What you can expect with L&I/WorkSource Partnership:

• Voluntary Participation

• Specialized Assistance from vocational rehabilitation 

professionals

• No fees for services with VSS

• No time limit on services; the claim may be in any status 

including a closed claim

• Ability to meet with a WorkSource VSS during any phase of 

vocational services including ERTW, AWA, Plan 

Development, and Plan Implementation services
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Opportunities for initiating a referral or to collaborate 
with WorkSource VSS: when…..

Resume Services initiated
Resume Services  completed and submitting 
Resume Coversheet used
Potentially employable based on transferrable skills
Retraining potential high
Interested in training regardless of claim outcome
Internship needed as part of retraining plan
Worker released to temporary restrictions but not 
working
Preferred Workers
Option 2 participants
Anytime during any phase of the vocational process
Exploring OJT opportunities or creating them
Employer relationship ended
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Referrals to WorkSource VSS
Clarification of the referral process

Fax, Email, Phone # with current contact 
information provided, Worker email helpful

Referral Sources
RES – the ESD partners onsite at L&I on Claims 
floor with referrals from CMs and VRCs to 
WorkSource VSS
VRC
ERTW VSS
Attorney
Health Care Providers
HSC at COHE
Worker self-referral
WorkSource staff

Worksource Referral Form

http://www.lni.wa.gov/FormPub/Detail.asp?DocID=2653


A Unified Front for Worker 
Engagement

1:1 with WS VSS regarding 
grief/loss, vocational rehabilitation 
counseling- no time limit

*Engagement unique to the L&I 
WorkSource role

*Instilling hope to the worker 
assists in a smooth hand off from 
the VRC to the WS VSS.

*Enhanced VRC Services 
demonstrates that both entities 
are committed to improving the 
workers psycho-social 
circumstances in relationship to 
employment 
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• Create a “Third Place” for Worker besides 
Doctor/Therapy/Home

• A reflection of local community of people 
in work transition situations

• Workshop offerings unique to each 
region and each WS region and location 

• Ticket to Work at Downtown Seattle 

• Managing Stress at Pierce County 
WorkSource

Washington State Department of Labor & Industries 13

Out of the shadows: WorkSource benefits you may be 
unaware of



Washington State Department of Labor & Industries 14

Skills Discovery at WorkSource 

Skagit

YouthSource at WorkSource Tukwila

Government job applications 

assistance

Veterans services at numerous 

locations with KC Veterans Program 

@WS Tukwila

Successful Re-Entry for justice 

involved job seekers @WS Pierce



DUE TO 
OVERWHELMING 
DEMAND…

Spring 2018 update
@WS Auburn
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New Releases….Summer 2018 @WSAuburn
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• DSHS “Strategies for Success” 

• Six (6) modules to 
increase confidence, overcome 
barriers, improve behavior, change 
habits, realize self-worth and 
employment potential through 
weekly modules.
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King County, YWCA, VETS
• Puget Sound Welcome Back Center
• Multicultural Job Club 
• Spanish Job Search Group
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“Work It”- Men helping Men  
with change in work and the workplace environment 

 

Topic: The Power of Postive Thinking 
 

WorkSource Redmond 
 
Navigating through the daily challenges of job search can lead 

to creating more obstacles for ourselves. 
 

Join us in discussion on workable techniques for flipping the 
switch in our brain, arming ourselves with positive approaches 

  
We look forward to your participation. 

 

Art Dreeben 
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Doing what 
matters most: Your 
Enhanced Services 
Partner

• A Unified Front for Worker Engagement: VRC + WS VSS working in cooperation 

• Targeting resume to where the Worker wants to go 

• Preferred Worker Program use in hiring process

• Career Exploration

• Interview strategies for internal or external jobs

• Skills enhancement

• Education and licensures

• Labor Market Assistance

• ESL

• GED Remedial Education

• College Placement Testing

• Disability services including some onsite DVR 

• Services for Justice Involved workers

• Hiring Events and networking opportunities

• Mock Interview in person or Telephone Screen
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~THANK YOU~

We welcome your 
Questions or 
Comments


