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Job Search is Changing and Getting Confusing





What is Artificial Intelligence (AI)

Artificial intelligence (AI) is a set of technologies that 
enable computers to perform a variety of advanced 
functions, including the ability to see, understand
and translate spoken and written language, analyze data, 
make recommendations, and more.

https://cloud.google.com/learn/what-is-artificial-intelligence



How A.I. Can help with Recruiting

• Search for candidates 
manually

• Review based on own opinion

• Play phone tag for phone 
screen

• Send out invites to complete 
employment assessments

• Set up / schedule interviews

• 1-2 weeks

Recruiter: 
Human Intelligence

• Search virtually for candidates 24-7

• Review based on algorithms

• Automatically set up video interviews 

• Auto send employment assessments

• Set up live video interviews

• Automated in-person interview 
sched.

• 1-2 Days

Recruiter: 
Artificial Intelligence

Vs.

http://press.careerbuilder.com/2017-05-18-More-Than-Half-of-HR-Managers-Say-Artificial-Intelligence-Will-Become-a-Regular-Part-of-HR-in-Next-5-Years



Key Benefits of Artificial Intelligence (AI)
Reducing Human Error: Helps to save both time and resources and helps in 
achieving accurate and efficient results.

Automates Repetitive Tasks and Processes: Employees get time to focus on 
such tasks which require human abilities.

Facilitates Quick Decision-Making: AI systems are always available (24-7-365) 
thus helping in faster decision making.

AI-Enabled Digital Assistants: Chatbots smartly handle customers and 
provide timely and accurate information on demand.

Assist in Medical Applications: AI based surgery stimulators monitor and 
detect neurological disorders and stimulate brain functions.
https://www.forbes.com/advisor/in/business/software/advantages-of-ai/



A.I. can improve the speed and probability of a candidate 
getting hired.

A.I. improves Candidate Nurturing.

A.I. helps with a more transparent job search experience. 

A.I. Can help improve writing, research, and communication.

https://towardsdatascience.com/the-future-of-work-is-now-ai-helps-job-hunters-find-land-keep-dream-jobs-b58a3a247c34

How A.I. can make a difference for job seekers?



Where A.I. Will Show Up in Job Search? 

Bots Chat Bots Video 
Interviewing

Communication Tools



Applicant Tracking Systems



Why do you need an ATS-friendly resume?

Because up to 75% of submitted resumes never make it into the hands of an actual recruiter! A lot of 
these failed resumes aren’t formatted correctly or don’t include the proper keywords.

How to create an ATS-compliant resume:

Find the job title and put it in your resume headline

Find relevant skills and add them to your resume

Choose an ATS-friendly resume format

Make your resume easy to scan



Bots are programmed to:
1) Understand job descriptions 

and requirements
2) Screen and read resumes and 

social media profiles

Bots then:
-Grade, Rank, and Screen resumes 
-Send top resumes to recruiters.

How do ATS Bots Work?



Bots – KEY WORDS

https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots

DESCRIPTION: A customer liaison acts as a 
focal point for customer problems, questions 
or concerns. They coordinate with the proper 
company personnel to provide timely and 
accurate answers for the customers. 

REQUIREMENTS: Handle complaints, 
Communicate Telephonically at times, Ability 
to work nights and weekends

Customer Liaison



QUALIFICATIONS:

Bots – KEY WORDS

https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots

SKILLS AND 
EXPERIENCE:

PROFESSIONAL 
EXPERIENCE:



Bots – KEY WORDS 

https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots

Customer Liaison

Customer Liaison
DESCRIPTION: A customer liaison acts 
as a focal point for customer problems, 
questions or concerns. They coordinate
with the proper company personnel to 
provide timely and accurate answers for 
the customers. 

REQUIREMENTS: Handle complaints, 
Communicate Telephonically at times, 
Ability to work nights and weekends,   



A.I. Tool #1



• Bots – KEY WORDS

Past Employment

Skills and 
Keywords

Job Title

Education

Employment







RESUME KEY WORDS

Customer Service - Customer Care - Client Services

Account Manager - Account Executive -Account Representative

Janitor - Maintenance - Custodian 

Resume Keywords Tip: Tense and Format Matters 
schedule, scheduled, scheduler, scheduling



RESUME KEY WORDS

A.I. Tool #2



RESUME KEY WORDS

Via Chat GPT:

•Customer satisfaction
•Problem-solving
•Conflict resolution
•Communication skills
•Active listening
•Patience
•Empathy
•Multitasking
•Adaptability
•Relationship building
•Rapport building
•Time management
•Diplomacy

A.I. Tool #2

“What key words should I use in a customer service 
resume?”



RESUME Writing Chat GPT

CHAT GPT PROMPT:             “Write me a Receptionist Resume”

Front Desk Receptionist [Company Name] [City, State] [Month 
Year - Month Year]

•Welcomed and checked in visitors, verified identification, and 
issued visitor passes.
•Managed a busy lobby, ensuring all guests were attended to 
promptly and efficiently.
•Coordinated with security personnel to ensure the safety of 
the premises.
•Assisted with administrative tasks such as data entry, filing, 
and photocopying.
•Maintained and updated the employee directory and phone 
extension list.



ADDING VALUE is Critical for Strong Resumes

Value Statements       Differentiation



ADDING VALUE is Critical for Strong Resumes

Value Statements       Differentiation

“In my previous position as a receptionist, I saved our company over 
$10,000 a year in office expenses by researching, negotiating and updating 
our current supply vendors”



-Always Customize Resume for Keywords—Don’t Use “Easy Apply”
-25 versions of your resume if applying to 25 jobs!

-Use Key Words directly from job descriptions and industry lists.

-No Resume Stuffing and no White Fonting! 

-Keep the Style Simple (Less is More.  Fewer Lines, No Graphs, 
Shading, or Pictures)

-Don’t Leave it all up to the Bots! (Network!  Referred Candidates get 
Interviews 5x as often as “Cold Applicants”

How to help Bots help you

https://www.msn.com/en-us/money/markets/75-of-resumes-are-never-read-by-a-human%E2%80%94heres-how-to-make-sure-your-resume-beats-the-bots/ar-BBUdneA



Where A.I. Will Show Up in Job Search? 

Bots Chat Bots Video 
Interviewing



Engage with Chat Bots 

“John, I’d like to set you up with a 
few skills assessments on Payroll, 
10-key, and Accounts Payable.  
Would that be ok with you?”



Engage With Chat Bots



Engage With Chat Bots



Ways Chat Bots are helpful to job seekers

Cheesecake Factory: Using bi-lingual chatbot 
technology that guides candidates through the 
application process

https://www.allyo.com/2019/08/30/recruitment-chatbot/?utm_campaign=September%202019%20Newsletter&utm_source=hs_email&utm_medium=email&utm_content=76611868&_hsenc=p2ANqtz-
_UboqpLUJKXnJkbrG76K0m_sfedF4KxloaWvJOpJEX8yxo-F5Q9KaFaJV0uHqOCWu0ZbzJuNsgwW2yqMniIiMxur1_Ng&_hsmi=76611868

The #1 request from job seekers is “more communication.”

At McDonalds, Their Bots will follow up with applicants on their 18th

birthday with an application if they tried applying to a job with them prior

“Silver Medalists” is a term that is being used to describe all the candidate 
that finished second in the interview process.  



Where A.I. Will Show Up in Job Search? 

Bots Chat Bots One-Way Video 
Interviewing

Communication 
Tools



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

• Virtual “One-Way” Interviews are the 
new Resume.

Job Search Trends. 

“Screen People, Not Resumes”



Emotion Facial 
Expressions

Natural Language 
Processing

A.I. Tool #3

“Screen People, Not Resumes”



One-Way Video Interviewing

2 AM TV Watcher
Too Dark

After Softball Practice
Too Casual



Video Interviewing

Not Sure How to 
do This

Too Close

Just not Thinking
Too Messy

Best First 
Impression!



Where A.I. Will Show Up in Job Search? 

Bots Chat Bots One-Way Video 
Interviewing

Communication 
Tools



A.I. Tool #4



A.I. Tool #5



-Help with new job title ideas 
-Help find similar job titles in new industry
-Help with writing your resume or cover letter (Industry lingo and 
key words)
-Help with researching companies or people 
-Help develop top 10 lists

Helpful ideas on how to use Chat GPT 
with your job search



ChatGPT

Via Chat GPT:

•Project Mgr
•Facilities Mgr
•Estimator
•Inspection
•Facilities planning
•Safety
•Procurement

“What job titles utilize similar skills as a construction worker?”



ChatGPT

Via Chat GPT:

If a construction worker has a sedentary restriction due to health concerns or 
personal preference but still wants to transition to a different industry, there are 
various office-based or sedentary job opportunities available. Here are some options:

Construction Cost Control
Insurance Claims Adjuster
Machinery Sales
Estimator

“What are jobs a construction worker could do in 
another industry with sedentary restrictions?”



Post Pandemic 
Job Search 
Trends. 



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

• Jobs that CAN’T be done Remotely:

Retail Entertainment
Hospitality Medical
Automotive                  Manufacturing
Food /Beverage          Construction
Banking Transportation

Many of these people left for
white collar jobs

https://www.vasitum.com/blog/featured/8-jobs-that-can-never-go-fully-remote/

Remote / Virtual Work 



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

Customer Serv. Recruiting
Admin Asst.                  Accounting/Bookkeep.
Account Exec. Call Center Rep
Billing Specialist AP/AR
I.T. Related Marketing Coord.

https://www.cnbc.com/2022/05/10/the-10-most-in-demand-entry-level-remote-jobs-to-land-right-now.html

• Most Popular Remote Jobs:



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

• Remote work is here to stay! 
What does this mean for our clients? 

Remote Work Skills.

-Computer Training
-Skills Assessments  
https://fortune.com/2022/08/31/employers-return-to-office-labor-day/

Job Search Trends 



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

Assess skills on 100’s of skill sets:

-Computer Software Skills
-Accounting / Bookkeeping/ Skills
-Call Center Ind. Skills
-Healthcare Ind. Skills
-Education Ind. Skills
-Primary Work Skills

-Skills Assessments  



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

• Remote Customer Support Rep Jobs 
are up 112% since 2019

Banking                    
Insurance
Hospitality                      
Retail           
Food Service
Government           
Health and Wellness                

https://www.makeuseof.com/industries-with-demand-for-remote-workers/

Job Search Trends 



New jobs being created due to pandemic and new work from home jobs







App-Free Remote Video
Inspections and Support



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

Soft Skills > Hard Skills

Soft Skills=Transferable skills

Job Search Trends 

https://www.forbes.com/sites/carolinecastrillon/2022/09/18/why-soft-skills-are-more-in-demand-than-
ever/?sh=7631a1065c6f

It used to be that hard skills were valued more than soft 
skills in the workplace. But that has changed significantly 
over the last several years.



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

Hard skills are specific competencies, skills, 
knowledge, and abilities needed to perform a 
specific task or role. They can be learned through 
education and professional development. 

What are Hard Skills?

https://www.forbes.com/sites/carolinecastrillon/2022/09/18/why-soft-skills-are-more-in-demand-than-
ever/?sh=7631a1065c6f

Based on recent LinkedIn data, “Hard skills can help 
you get a recruiter's attention, but soft skills can help 
you land the job.”



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

personality traits, social competencies and 
skills, knowledge, and abilities used to 
perform interpersonal activities and 
unique tasks. Sometimes they are also 
called human skills.

Soft skills are:

https://www.forbes.com/sites/carolinecastrillon/2022/09/18/why-soft-skills-are-more-in-demand-than-
ever/?sh=7631a1065c6f

Soft skills are essential for remote work



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

93% of employers want to see soft skills on your resume—here are 8 most in-demand

https://www.cnbc.com/2022/07/13/in-demand-soft-skills-
to-put-in-your-resume.html

Number of Jobs
(Soft Skills)

SOFT SkillsHARD skills

6.1 MillionCommunication skillsWeb Development

5.5 MillionCustomer ServiceMicrosoft Office

5 MillionSchedulingBookkeeping

3.6 MillionTime ManagementFinancial Planning

2.7 MillionCritical ThinkingCopywriting

2 MillionIndependent WorkingArtificial Intelligence 

1.8 MillionProject ManagementCloud Computing

1.3 MillionFlexibilityComputer Programming skills



AI and Ethics: Balancing progress and protection



Modern Hire’s Six Principles for Ethical AI and Algorithms in Hiring

AI should benefit both organizations and individuals, including candidates.

AI should avoid and verifiably reduce bias.

AI must be as transparent as possible in its operation.

AI must respect the privacy of candidates and organizations.

AI is accountable to candidates and organizations, meaning its outputs 
must make sense and be auditable.

AI research and applications must uphold scientific standards, including 
the use of representative samples and peer review.

https://modernhire.com/about/ethical-ai/



Amazon’s recruiting algorithm discriminated against women

When it comes to bias in AI, examples all have one thing in common –

data. 

AI learns bias from the data it’s trained on, which means researchers have 
to be really careful about how they gather and treat that data.



Amazon’s algorithm discriminated against women

Despite progress over the past couple of decades, women are still 
underrepresented in roles relating to STEM (science, technology, engineering and 
mathematics). According to Deloitte, for example, women accounted for less than 
a quarter of technical roles in 2020.

The system learned how to judge if someone was suitable for a role by looking 
at resumes from previous candidates. 

Because women had previously been underrepresented in technical roles, the AI 
system thought that male applicants were consciously preferred.



How Can Bias Be Removed from 
Artificial Intelligence-Powered Hiring Platforms?

Harvard-led institute to pursue fairness in online systems

•Today, 80% of companies use automated applicant tracking systems to find and 
hire talent, according to industry estimates.
The initiative will explore AI and other techniques hiring platforms could employ 
to enable even-handed comparisons between candidates.



How Can Bias Be Removed from 
Artificial Intelligence-Powered Hiring Platforms?

-Poorly worded job descriptions can lead to the exclusion of qualified Job 
candidates, and applicants’ own language can contain cultural biases. 

-In-person and digital networking and referrals play an oversized role in 
how people get jobs. But these informal structures reinforce inequality. The 
researchers will test ideas for how hiring platforms can level the networking 
playing field.



Security and Privacy

One of the most pressing privacy and security issues in AI is the handling of personal data. 

•Artificial intelligence systems should be designed with transparency and explain ability in mind 
to ensure accountability and mitigate security issues.

•Organizations should not rely solely on artificial intelligence for security and should also invest 
in other security measures to address security issues.

https://dataconomy.com/2023/01/16/artificial-intelligence-security-
issues/#:~:text=As%20AI%20systems%20collect%20and,and%20other%20forms%20of%20abuse.



Rule #1, If it seems too good to be true, it probably is! We all know good job offers don't usually happen after a 5 minute 
texting interview session.

Rule #2, If the pay seems exceedingly high for the job, it might be a red flag.

Rule #3 The company links (sometimes they don't even have any) link to poorly designed websites. Also, "recruiter" 
emails don't match the company name.

Rule #4, If the interview is only 5 minutes and their questions are not typical interview questions (more geared towards 
getting the candidate to like them by complimenting them and asking about weather...)

Rule #5 If the grammar in the text message is not perfect--big red flag.



People will need to get more 
comfortable with interacting 
with machines in their day-to-
day living and in their job 
search.



LEAD and 
INSPIRE!





For the first time in modern history, our workforce consists 
of four separate generations working side by side

Baby Boomers
1945-1965

Gen-X
1966-1980

Gen-Z
1997-2012

Millennials
1981-1996



Generational Slang

Delicious Bussin’

Yes (to confirm something) Bet (Millennials might say “word”)

Groovy or Cool Lit 

Nice Threads Sheesh!  (Said with a high to low tone)

Have a “crush” on someone “Living Rent Free” in your head

Bread Guap



Gen-X
1966-1980

Gen-Z
1997-2012

Baby Boomers
1945-1965

Millennials
1981-1996

Generational 
Differences



Four generation workforce provides challenges

Boomers Gen X Millennials Gen Z

Insta MeText MeEmail 
MeCall Me



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

Especially in today’s employment market, employers 
are very willing to hire older workers!! 

Older Workers in HIGH Demand 

Since 2019-with new employer:

88 claimants were in their 60's--33% RTW
8 claimants were in their 70's--38% RTW
2 claimants were in their 80's--50% RTW!!



• John Wedl  952-270-3817 
john@wedlplacement.com



Value Proposition Statements
(S) Warehouse Manager was hired and realized the end-
of year ordering and shipping process was very costly 
due over night and express delivery cost as a result of 
staff not being able to keep up with orders on time.

(T) The woman realized that most companies made Nov. 
and Dec. orders out of old habit,but could just as easily 
make them as early as October.

(A) She came up with a program to encourage customer
to order early in October for a discount.

(R) She ended up saving the company over $25,000 in 
expensive express shipping costs by getting orders out 
much earlier in their year-end season.

“In my previous position as a warehouse manager, I 
saved the company over $25,000/yr by developing an 
early-order program.” 



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

LinkedIn.com

Your LinkedIn Headline
The headline is the most searched section on LinkedIn’s 
platform.

Work Experience And Job Titles
Do you have only job titles and company names with dates 
of employment listed? Are you emphasizing industry 
keywords and your top achievements?



Impacts of the 
Pandemic on 
Job Search 
Trends in 

2022. 

• 2022 Job Search Trends

• Network, Network, Network

LinkedIn—It’s Who You Know!



• 2022 Job Search Trends

• Network, Network, Network

LinkedIn



• 2022 Job Se

• Netw

LinkedIn


